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Abstract of CN1531312 

An input method for telephone voice interaction system relates to computer phone voice interaction 
system field, including following steps: the access device of telephone inputs the key signal to the 
command analysis control server, the server sends the voice signal into the speech recognition engine 
and the result of speech recognition is sent back to the command analysis server; the command 
analysis control server changes the key signal or speech recognition result into unified command; the 
voice application server feeds back the control signal to command analysis control server after 
receiving the unified command. This invention can utilize the speech or key to carry through input and 
can be used for mail, telephone number and stock, etc. 
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